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Campus Manager (Ellesmere Port) (EL833)
Job Description


	Area
	:
	College Leadership Team (CLT)



	Salary Range
	:
	£47,804 - £57,059 (per annum)



	Hours of Work (Full-time/Part-time)
	:
	Full-time



	Line Manager
	:
	Assistant Principal Services, Engineering & Construction



Responsibility for	:	Campus Behaviour
:	Campus Appearance
:	Liaison with residents and other local stakeholders

	Line Management of
	:
	To be reviewed during the first year




Main Purpose of Job:
To provide campus leadership to ensure the environment, culture and ambience that:

· meets the needs of learners, employers and other stakeholders;
· delivers the highest possible quality in terms of learner outcomes and learner/employer satisfaction;
· is effective, efficient and provides excellent value for money;
· reflects the vision, mission, aims and values of the college;
· is innovative, developmental and sector leading; and
· promotes a culture of excellence and equality.

The post-holder will be a member of the College Leadership Team (CLT) and will work closely with the College Senior Leadership Team (SLT) and Executive Leadership Team (ELT) to deliver the College’s strategic and operational plans.

1. Key Duties and Responsibilities:

1.1 Setting and maintaining the highest expectations and standard in the campus environment and of student behaviour.
1.2 Plan, co-ordinate, organise and Chair Ellesmere Port Campus Management Team meetings, ensuring collective ownership of issues and solutions related to the campus environment and learner behaviour. Ensure agreed actions are accurately recorded and implemented in a timely manner.
1.3 Working in partnership with Assistant Directors to ensure learner behaviour issues are followed up in a timely manner in accordance with College policies and procedures.
1.4 Daytime Ellesmere Port Campus duty manager.
1.5 Provide a highly visible and positive presence on campus throughout the day liaising closely with the Reception, Estates & Facilities, Be Safe, Security, Learner Safety Officer teams.
1.6 Have overall responsibility for learner communal areas including the LRC and the Rotunda ensuring that high expectations of behaviour, tidiness and cleanliness are maintained throughout the day.
1.7 An active member of the BeSafe Team, often being the initial contact for campus safeguarding and welfare concerns.
1.8 Work closely with the Behaviour Team and the Learner Safety Officers in ensuring and maintaining strong
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culture of learner expectations and support with complex investigations when required.
1.9 Planning, organising and ensuring compliance with daily lunchtime and evening duty rotas, as well as arranging cover when required.
1.10 Ensuring all social spaces, communal areas and the smoking shelter are fit for purpose and are maintained to the highest standard.
1.11 First point of contact for campus community relations including residents, local councillors, police and community safety teams.
1.12 Proactively engaging and initiating activities that ensure the college is positively represented.
1.13 Coordinate, plan and have oversight of campus security guards, liaising regularly with the contracted supplier to ensure a high standard of service.
1.14 Have oversight of campus CCTV and ensure compliance with data protection policies and procedures.
1.15 Respond to campus incidents, take leadership responsibility and ensure staff and learners are safe.
1.16 Work closely with the Health & Safety Officer to support in fire evacuations and Personal Emergency Evacuation Plans (PEEPs) where required.
1.17 Work closely with the Health and Safety Officer and Assistant Directors to ensure all risk assessments are in place and reviewed regularly.
1.18 Escalate appropriate issues to members of ELT and SLT as required in a timely fashion.
1.19 Work closely with the estates and facilities leadership team and officers to ensure campus related estates issues are identified and resolved in a timely manner.
1.20 Work with Assistant Directors and Assistant Principals to ensure curriculum areas and corridors are maintained to a high standard including displays, classroom etiquette, tidiness and uniformity of furniture
1.21 Work closely with the cleaning contractors to ensure the external facilities and immediately surrounding residential areas are litter free.
1.22 Ensure monitoring/patrols of immediately surrounding residential areas to the campus.
1.23 Working closely with the Student Participation and Learning Resource Manager to involve learners in campus life and create ownership of campus issues. Including the chairing of monthly learner focus.


2. Generic Duties and Responsibilities:

2.1 Promote a culture of innovation, excellence and equality.
2.2 Reflect the vision, mission, aims and values of the College.
2.3 Manage all delegated resources and budgets flexibly and efficiently in accordance with allocation.
2.4 Contribute to the development of and ensure compliance with College policies, procedures and agreements.
2.5 Contribute to College strategic and operational management through participation in formal committees and meetings (including SLT), lead working parties and work closely with ELT on resolving College wide challenges.
2.6 Contribute actively to the risk management.
2.7 Promote and implement the College’s strategies on equality, diversity and safeguarding.
2.8 Undertake appropriate staff development activities that support personal development and the changing needs of the College and its environment.
2.9 Be aware of and be responsive to, the changing nature of the College and adopt a flexible and proactive approach to work.
2.10 Network across the UK to seek out outstanding and sector leading practice in both curriculum and functional areas that will ensure the College is at the forefront of innovation and development.
2.11 Recognise, celebrate and share best practice across the College to ensure all curriculum and functional areas operate to a consistently outstanding level.
2.12 Represent the College externally and develop appropriate business relationships with other organisations and represent the College on regional and national bodies.
2.13 Represent the College on School and/or Trust Governing Bodies.
2.14 Undertake such other duties as may reasonably be required commensurate with this grade at any College location.

This Job Description is current as the date shown. In consultation with the post-holder, it is liable to variation to reflect changes in the job.


[image: Logo, company name  Description automatically generated ]Campus Manager (Ellesmere Port)

Person Specification

	











*Test = Skills Test/Knowledge Test/Micro Teach/Presentation
	Assessment Method

	
	Application Form
	*Test
	Interview /Presentation
	Psychometric Testing
	Qualification Certificates
	References

	Education and Qualifications

	Essential

	· Degree and/or a comparable professional qualification
	
	
	
	
	
	

	· Evidence of continuing professional development and genuine interest in continuous learning
	
	
	
	
	
	

	· Valid full UK Driving Licence
	
	
	
	
	
	

	Desirable

	· Management qualification
	
	
	
	
	
	

	· Recognised Safeguarding training
	
	
	
	
	
	

	Skills and Experience

	Essential

	· Substantial experience in a leadership position
	
	
	
	
	
	

	· Significant experience of working in a curriculum area including managing learner behaviour
	
	
	
	
	
	

	· Substantial experience of resolving conflict
	
	
	
	
	
	

	· Clear understanding of how to improve quality of service and evidence of raising standards
	
	
	
	
	
	

	· Experience of implementing and monitoring a culture of continuous improvement
	
	
	
	
	
	

	· An open leadership style that motivates and inspires others to achieve outstanding results
	
	
	
	
	
	

	· Experience of working within large complex organisation(s)
	
	
	
	
	
	

	· Analytical skills with proven ability to use management information to identify issues and opportunities to drive performance
	
	
	
	
	
	

	· Extensive knowledge of statutory requirements and legislation relating safeguarding
	
	
	
	
	
	

	· Excellent problem-solving skills. Ability to problem solve both operational and strategic issues through a pragmatic and commercially sound approach
	
	
	
	
	
	

	· Proven ability to influence a wide range of stakeholders and build and form good relationships with colleagues and other professionals.
	
	
	
	
	
	

	· A confident communicator with excellent verbal, written and presentation skills
	
	
	
	
	
	

	Personal Attributes

	Essential

	· Excellent inter-personal skills with ability to develop positive working relationships at all levels (internally and externally) and to translate ideas into actions
	
	
	
	
	
	

	· Proven and demonstrable experience of critical thinking and the ability to apply this to affect change in a fast-paced environment
	
	
	
	
	
	

	· Emotional intelligence, self-awareness and confidence
	
	
	
	
	
	

	· Ability to prioritise and organise workloads, work flexibly to meet deadlines and respond to unplanned situations
	
	
	
	
	
	



	· Able to effectively plan to anticipate problems and plan for worst case scenario and identify and mitigate risks
	
	
	
	
	
	

	· The leadership qualities necessary to inspire others to embrace and implement plans with energy and enthusiasm
	
	
	
	
	
	

	· The confidence to challenge existing practices and to lead initiatives for new and efficient use of resources
	
	
	
	
	
	

	· Able to appropriately challenge staff and hold difficult conversations
	
	
	
	
	
	

	· Accuracy and attention to detail
	
	
	
	
	
	

	· Excellent organisational skills, ability to prioritise and work effectively under pressure
	
	
	
	
	
	

	· Flexible approach to working
	
	
	
	
	
	

	· Demonstrate knowledge of and commitment to quality of opportunity and treatment for all members of the College community
	
	
	
	
	
	

	· Commitment to on-going professional development for self and others
	
	
	
	
	
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